HOW TO JOIN THE EALING BUSINESS
EXPO COMMUNITY

STEP 1

Check Your Email
You may have received an invite from
Ugenie to join the EALING EXPO
Community. Look for this email on your
mobile phone email box.
If an email was not received, you can
proceed directly to the App or Google Play
Store and search for Ugenie.

STEP 2

Download Ugenie
In the Apple Store for iOS and Google
Play, download the Ugenie application.

STEP 3
Register

Once the app is downloaded, press Register
to create your profile. If you

STEP 4
Location Tip

After you add your name, address and
password, you will be asked for your photo
and location. When you enter the location,
press enter and give the platform a few
seconds to search the global database.
Please note, you do not have to share your
postcode. You can share your local area.
We will not share your personal
information with anyone else.

STEP 5

Join our community
If you used the email invite to get to this
step, you will only see this screen. However,
you downloaded the app directly from the
Apple or Google store, you will see a
community list to choose from where you can
select EALING BUSINESS EXPO.

STEP 6

Select your tags
Choose member as your member type and
the topics that you are interested in. You
will then be notified when things are added
to the app that match.

STEP 7

Join the relevant groups
Choose the relevant group so you can get
targeted information from fellow members
amd admin.

STEP 8

Explore the dashboard
Check out our dashboard and let us know if
you have feedback.

STEP 10

Update your profile
Click on the profile button in the bottom
right hand corner of the app. Press the
grey pencil icon on the photo to update
your photo and add things to your about
you section. Add things like what you are
looking for and who you serve.

If you have any trouble

joining our community or setting up your

profile, please email susan@ugenie.io, or join our exhibitor training
session on 24th of February at 9:30 AM via Zoom.

